
PLATFORM ARCHITECTURE

Employee Experience Platform

Platform architecture

Simpplr’s Employee Experience Platform, 

a modern, AI-powered intranet is built 

on a cloud-native, modular, multi-tenant 

foundation that simplifies complexity 

while ensuring enterprise-grade security, 

performance, and scalability. As the 

digital work hub for employees, Simpplr 

is experienced through the Experience 

Layer, which consists of Communication 

and Collaboration products (e.g., Sites, 

Newsletter, Messenger, Comms Planner, 

etc.), Enterprise Search, EX (Employee 

Experience) Agent, Work Management 

products (e.g., App Tiles, Forms, etc.), 

Recognition and Rewards, and Listening 

& Feedback. These products help users 

stay informed about company vision and 

news, collaborate across teams, improve 

productivity, access enterprise content, 

manage daily work, and automate  

routine tasks.

These experiences are driven by the AI/ML 

Intelligence & Orchestration Layer, which 

includes the EX Knowledge Graph, machine 

learning services, AI guardrails, and a 

personalization engine that delivers relevant, 

context-aware experiences to every user.

Underpinning this intelligence is the Data 

& Integration Layer, which unifies data from 

Simpplr’s intranet and connected enterprise 

systems. All of this is built on a core Platform 

Layer that ensures robust governance, 

security, and performance—providing IT 

teams with a scalable, extensible,  

and compliant foundation for the modern 

digital workplace.

About Simpplr

Simpplr is the AI-powered platform that unifies the digital workplace — bringing together engagement, 

enablement, and services to transform the employee experience. Learn more at simpplr.com.

+1.877.750.8330

https://simpplr-help.zendesk.com/hc/en-us/community/topics/36285811690003-Upgrade-to-Simpplr-One
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