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Full Copy 
Sandbox

Full copy sandbox provides a production-equivalent environment 

that enables your teams to safely validate changes, test integrations, 

and train users without impacting your live instance.

By creating a complete replica of your production environment, 

including data, configurations, files, and system behavior, you can 

ensure that every change is validated before it goes live.

Test and validate in a safe, isolated copy  
of your production

Why it matters As production environments evolve with new features, integrations, 

configuration updates, and permissions, validating production 

behavior accurately before rollout can become increasingly difficult. 

Full copy sandbox ensures that testing will reflect exactly what your 

users will experience.
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What you can achieve

Test new features, workflows, and 
configurations using real data and 
real conditions so you catch issues 
before users do.

Validate with accuracy

Safely validate integrations with systems 
such as HR platforms, CRM systems, and 
APIs before deployment so launches 
happen with confidence.

Ensure integration reliability

Prepare users in an environment that 
reflects your actual content, structure, 
and workflows so teams don’t have to 
learn  on live systems.

Train with real context

What makes this powerful

Work with real data, real 
configurations, and real 
scale so what you test  
is what you get.

A true replica

All sandbox activity remains 
fully isolated. Notifications 
stay disabled and 
integrations are configured 
independently to protect 
production operations.

Isolation by design

Data remains within the 
same geographic region 
as production, with access 
controls aligned to your 
live environment.

Enterprise-ready security 
and compliance

Keep your sandbox aligned 
with production through 
controlled full refreshes every 
30 days, without ongoing 
operational overhead.

Predictable refresh model

Operational and security 
considerations

Sandbox setup and refresh timelines depend on environment size, with 

larger instances taking up to approximately 24 hours.

Each refresh fully replaces the sandbox with a new copy of production.

The sandbox operates independently from production, with integrations 

configured separately.

Outbound communications are disabled by default, and access controls are 

consistent with your live environment.
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